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Abstract
This study was action research aimed to study the current situation and problems in caring for pediatric
thalassemia patients, to develop a care model for pediatric thalassemia patients, and to evaluate the effectiveness
of the developed model. The study population consisted of 35 parents or caregivers of pediatric thalassemia
patients receiving services at the Thalassemia Clinic, Outpatient Department, Suvarnabhumi Hospital, who met the
inclusion and exclusion criteria. Data were collected between November 1, 2024, and September 30, 2025, and

14 registered nurses with at least one year of service experience working at the Thalassemia Clinic, Outpatient
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Department, Suvarnabhumi Hospital during the study period. Data were collected using the 4-Dimensional Quality
of Life Scale, developed from the KINDLR assessment. It focuses on measuring the quality of life of children and
adolescents from both the child's (self-report) and parental (proxy-report) perspectives. A questionnaire was also
used to assess the satisfaction of parents or caregivers, and a registered nurse working at the Thalassemia Clinic.
Data were Analysis by Descriptive statistics were used. Frequency distributions, percentages, means, standard
deviations, and inferential statistics were used to analyze differences in means using a paired sample t-test.

Results: The development of a care model for children with thalassemia consisted of three main
components: patient assessment, treatment and care, and discharge planning. The model utilized an improved
clinical care guideline for children with thalassemia, developed collaboratively by the researcher and a
multidisciplinary healthcare team, along with a personal health record booklet created for patients and their
caregivers. After implementation, the quality of life of the children significantly improved in all dimensions (p <
0.01). The satisfaction of parents/caregivers and child patients after the intervention was at a high level (Mean =
4.41, SD = 0.51). The rate of re-admission decreased, and no severe complications were reported among the
children with thalassemia. Moreover, the overall satisfaction of professional nurses with the use of the developed
care model was also at a high level (Mean = 4.34, SD = 0.47).

Keywords: thalassemia children, thalassemia care model, research and development
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