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Abstract

This quasi-experimental research aimed to examine the effects of a competency enhancement
program for Village Health Volunteers (VHVs) in the dimension of telehealth-based care on their competency
in providing palliative care in the community of Khian Sa District, Surat Thani Province. The study employed
a two-group design, consisting of an experimental group and a control group, with data collected before
and after the intervention. The sample comprised 70 VHVs, selected through sample size calculation and
simple random sampling, with 35 participants assigned to each group. Research instruments included: (1)
the VHV Competency Enhancement Program in Telehealth-Based Care, and (2) a four-part questionnaire
consisting of personal information, knowledge, skills, and attitudes regarding palliative care in the
community. The intervention was implemented over six weeks. Data were analyzed using descriptive
statistics and inferential statistics, specifically the independent t-test.

The results revealed that, after the intervention, the experimental group had significantly higher post-
test scores in knowledge, skills, and attitudes toward palliative care compared to their pre-test scores (p <
.05). Furthermore, when compared between groups, the experimental group showed significantly higher

mean scores in all three domains than the control group (p < .05).
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