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Abstract

The development of car guidelines for patients with Chronic Obstructive Pulmonary Disease (COPD)
is a vital approach for quality improvement, encompassing both clinical treatment and participatory
processes between patients and the community. These elements play a significant role in influencing overall
health status and quality of life. This action research aimed to investigate the current situation and
challenges in COPD care, develop participatory care guidelines, and evaluate their effectiveness at Nuea
Khlong Hospital, Krabi Province. The study was conducted in four stages: 1) Planning, 2) Action, 3)
Observation, and 4) Reflection. Key informants included 30 COPD patients and 30 nursing operation staff.
Data analysis was performed using descriptive statistics, content analysis, and inferential statistics (Paired

Samples t-test).
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The results revealed that the COPD care guidelines comprise three main components: 1) Structural
Components, consisting of a multidisciplinary and community health steering committee, clearly defined
tools and responsible units, and an integrated information system linking community hospitals with sub-
district health promoting hospitals; 2) Care Process Components, divided into three phases: pre-service
phase, involving screening of at-risk individuals in the community; treatment phase, multidisciplinary
treatment and pulmonary rehabilitation involving patients and families; and referral and continuous follow-
up phase through home visits; and 3) Outcome Components, focuses on three areas: clinical outcomes to
reduce hospital readmissions, quality of life and process outcomes measured by self-care competency (CAT
Score), and service system efficiency outcomes. Regarding the evaluation of COPD symptoms after the
development of the guidelines, it was found that the average scores of COPD patients significantly decreased
by 2.47 (95% Cl: 0.91-4.02) compared to the pre-intervention period, demonstrating statistical significance.

Keywords: Chronic Obstructive Pulmonary Disease, Care Guidelines, Participation, Hospital-based care
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