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Abstract

This study was survey Research aimed to 1) investigate the caregiver burden situation and support
needs of community-based schizophrenia caregivers, and 2) develop a mental health support system for
community-based schizophrenia caregivers through enhancing family participation. By using Mixed Methods
qualitative data collection through semi-structured in-depth interviews with 40 key informants (10 primary
caregivers, 5 family members, 5 stable schizophrenia patients, 10 village health volunteers, and 10
healthcare personnel). Phase 2 involved developing the support system model through synthesis of Phase
1 findings with relevant theoretical frameworks, two participatory workshops, and validation by 5 experts.
Data was analyzed using content analysis, frequency, percentage, mean, and standard deviation.

Results: revealed that caregivers experienced heavy burden in four dimensions: physical,
psychological, social, and financial. Caregivers expressed needs across all four social support dimensions per
House's framework. Phase 2 yielded the Family Participation-Based Mental Health Support System (FP-MHSS)
comprising four key components: principles and concepts, goals, driving mechanisms, and implementation
process, along with four-dimensional support activities. Expert evaluation rated overall appropriateness at
the highest level (Mean = 4.70, SD = 0.41) and feasibility at a high level (Mean = 4.38, SD = 0.53).
Keywords: mental health support system, schizophrenia caregiver, family participation, caregiver burden,
self-efficacy
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