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Abstract

This study aimed to develop and evaluate a care model for older adults with uncontrolled diabetes through
family and community participation using Participatory Action-Oriented Research (PAOR). The study participants
comprised two groups: (1) 49 stakeholders involved in the development of the care model and (2) 18 older adults
with uncontrolled diabetes who participated in the implementation and evaluation of the model. Data were
collected using a self-care behavior questionnaire, a satisfaction questionnaire, glycated hemoglobin (HbAlc)
measurements, and capillary blood glucose testing (Dextrostix; DTX). Descriptive and inferential statistics were
employed for data analysis.

The developed Ban Wai DM Care model consisted of three key components: (1) health assessment and
diabetes education, (2) follow-up and motivational support, and (3) evaluation and reflective feedback. The model
emphasized active participation by family members and community health networks throughout the care process.
Following implementation, participants demonstrated a statistically significant improvement in self-care behavior
scores (p < 0.001) and a significant reduction in HoAlc levels (p = 0.019). Capillary blood glucose (DTX) levels showed
a decreasing trend, and participant satisfaction with the care model was rated at a high level.
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