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Abstract

This action research aimed to develop a participatory palliative care model within the Tan Sum District Health
Network, Ubon Ratchathani Province, Thailand. The process-development sample consisted of 60 participants,
including multidisciplinary health team members from the Tan Sum District Health Network, personnel from
subdistrict health- promoting hospitals, terminally ill patients, caregivers (CGs), village health volunteers (VHVs),
community leaders, and local administrative organization representatives. The evaluation sample comprised 30
terminally ill patients registered in the district health network. The study applied the action research framework of
Kemmis and McTaggart, consisting of two cycles. Data were collected over 12 weeks from July to October 2023
using researcher-developed questionnaires. Data analysis included data compilation, categorization, content analysis,
and comparison of mean differences between pre- and post-intervention scores using paired t-test statistics.

The findings indicated that the participatory palliative care model comprised five key components: (1)

seamless integration of palliative care services across the network; (2) strengthening and capacity building of the
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palliative care network through volunteer training for VHVs and caregivers; (3) enhancement of up-to-date knowledge

for health personnel, patients, caregivers, and community networks regarding comprehensive end- of-life care; (4)

integration of the “Bowon” principle (Home-Temple-Government) to foster sustained community collaboration;

and (5) establishment of a community- based medical equipment center. After implementation, the sample

demonstrated significantly higher mean scores in family caregiving performance, satisfaction, adherence to the

palliative care model, and care delivery based on the 7 Aspects of Care framework at the 0.05 level of statistical

significance.
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