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Abstract
This research and development (R&D) study followed the R1-D1-R1-D2 Sequence. The objectives
were to (1) explore the situation and needs related to hospital-to-home palliative care among patient,
family caregiver, community caregivers, and interdisciplinary healthcare professionals, (2) develop an
integrated hospital-to-home palliative care model to enhance holistic quality of life through participation of

the interdisciplinary team and family ;and (3) evaluate the effectiveness of the developed model. The study
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was conducted in Renu Nakhon District, Nakhon Phanom Province. The qualitative phase involved 60
purposively selected key informants. The effectiveness evaluation included 12 palliative care patients, 12 primary
caregivers, 12 village health volunteers/community caregiver, and 24 interdisciplinary healthcare professionals.
Research instruments included in-depth interview guides, focus - group discussion guides, the palliative performance
Scale (PPS), the Edmonton Symptom Assessment System (ESAS), and the Palliative care Outcome Scale (POS).
Qualitative data were analyzed using content analysis. Quantitative data wear analyzed using descriptive
statistics and Wilcoxon signed-rank test, with statistical significance set at.05.

The findings revealed six major themes regarding the situation and need of hospital-to-home palliative care.
The developed model comprised three components based on the Donabedian framework : structure, process,
and outcomes. Experts rated the model as highly appropriate and feasible. Following implementation, ESAS
symptom scores and POS scores significantly decreased (p<.05),indicating reduced symptom burden,
problems, and distress, whereas PPS scores did not different. Caregiver reported reduced caresiver burden,
greater confidence in providing care, and continuous support from the interdisciplinary team, improve patient
outcomes and holistic quality of life, reduce caregiver burden, and strengthen interdisciplinary collaboration
in community hospital settings.
Keywords: palliative care; hospital-to-home care; interdisciplinary team ; family participation ; holistic quality
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