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Abstract

This study aimed to examine the health literacy and understanding of health product surveillance among
Village Health Volunteers (VHVs), and to develop a model for enhancing these competencies among VHVs in Lam
Nong Saen Subdistrict, Nong Kung Si District, Kalasin Province. The study employed an action research design,
with data collection conducted over a 12-month period from January 2025 to September 2026. The sample
consisted of 56 Village Health Volunteers from Lam Nong Saen Subdistrict, Nong Kung Si District, Kalasin Province.
Data were collected using a questionnaire and analyzed through content analysis, as well as descriptive statistics
(frequency, percentage, mean, and standard deviation) and inferential statistics (independent t-test and
dependent t-test).

The study results indicate that, following the implementation of the intervention, the health literacy and
understanding of health product surveillance among village health volunteers in Lam Nong Saen Subdistrict, Nong
Kung Si District, Kalasin Province, reached the highest level—both overall and across individual dimensions. A

comparison of these levels before and after the intervention reveals a statistically significant difference (p < .05)
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in both the overall scores and each specific dimension, with health literacy and the understanding of health

product surveillance showing improvement following the intervention.

Keywords: health literacy, understanding, health product surveillance, village health volunteers
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