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ABSTRACT

This research was Research and Development aimed to develop a surgical system of one day surgery care
that is suitable for patients and to measure the effectiveness. The sample consisted of 35 doctorsand nurses and
35 patients undergoing one-day surgery,2019. The samples were selected individually. The tools usedin the study
included Medical team opinion questionnaire A nurse who provided a one-day surgical return to assessthe
effectiveness of the system. Customer satisfaction assessment from for one day surgery.Data collectionwas
undertaken during November 2018-November 2019.Data were analyzed by using descriptive statistic, and
comparison of the mean by t-test and Mann-Whitney U.

Result : The one-day surgical service system of Sirindhorn Hospital, Khon Kaen Province, developed by the
researcher, has evaluated three aspects of effectiveness. Process aspect and the result side The research results
were found that 1. The effectiveness of the same-day surgical service model of Sirindhom Hospital, Khon Kaen
Province was at the highest level. 2. The one-day surgical service team had the potential to ke care of the patient.
2. The one-day surgical service was the most satisfied 3. The costof treatmentamong patients with the same disease
on the same return and the normal pattern was significantly different. 4. Age,income, occupation and education
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did not have a statistically significant effect on the satisfaction level atthe 95% confidence level and 5. The results

of the implementation of the indicators achieved the target 78.13%
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