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ABSTRACT

This study aimed to examine the effects of a caregiver empowerment program combined
with social support via tele-nursing on caregiver empowerment, caregiving behaviors, and pressure
ulcer healing rates in bedridden patients. The sample included 60 caregivers of patients with
pressure ulcers within the Pathum Thani Hospital Network, selected through purposive sampling
and divided equally into experimental (n=30) and control (n=30) groups. Data were collected using
a validated questionnaire, with item-objective congruence ranging from .67 to 1.00. The reliability
coefficients were .38 for empowerment perception, .97 for caregiving behaviors, and .84 for
pressure ulcer healing assessment. Data analysis employed descriptive statistics and t-tests.

The research findings revealed that after participating in the caregiver empowerment
program combined with social support through tele-nursing, the caregivers in the experimental
group had significantly better sense of empowerment and caregiving behaviors compared to before
joining the program and better than the control group. Additionally, the healing rate of pressure
ulcers in bedridden patients in the experimental group was significantly better than before joining
the program and significantly better than the control group receiving standard nursing care at the
.05 level.

The caregiver empowerment program integrated with social support through telenursing
can be adapted for pressure ulcer care among bedridden patients in Pathum Thani Province and
other areas with similar contextual characteristics.

Keywords: Empowerment, Social support, Tele-nursing, Bedridden patients, Bedsores
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