1368190 1TNYIUTA anJm‘w LLau’d’]ﬁﬁmﬁﬂJ i:éﬁf Nursing, Health, and Public Health Journal
‘1J‘V| q Q‘U‘U“VI 2 NOWNIAY - Fannau 2568, 91 - 104 Vol. 4 No. 2, May - August 2025, 91 - 104

miﬁmmqzumwmﬁﬂ&l\i’mqﬁ'amizﬁwaﬁﬁﬂ'}&lwﬁnminLLimﬁmLazLﬁﬂ Iﬁx‘lwmmaﬁﬂmu
Quality Improvement of Incident Reporting,
Neonatal and Pediatric Intensive Care Unit, Lamphun Hospital

QIUNA AN, NATA BAYINYAT, 85UIA ITaAn’

Jutamas Kamphruekl, Kulwadee Abhichattibutraz*, Ornanong Wichaikhum?
infnwndngasneruiamansumUngin (N15UIMNTNNITHEIUIER) AMSNEIUIAAENT W Inendeledlng’,
AuENETUNAANERS A Inenaudelna?

Graduate Student of Master of Nursing Science (Nursing Administration), Faculty of Nursing, Chiang Mai University!,
Faculty of Nursing, Chiang Mai University?

“Hlvinnsfasia (Corresponding author) e-mail: akulawadee@gmail.com

(Received: April 1, 2025; Revised: May 19, 2025; Accepted: July, 17, 2025)

UNAnga

miﬁﬂmL%ﬂﬁwmﬁya{qﬁ’wmqmmwmiﬁmmqﬁ’ﬁmiaﬁum@ﬂ’swﬁﬂmiﬂmmﬁmmxLﬁﬂ
Tssneruradmu lngldnssuaunmstmuamunimegsewdoslndaiidie Ussnslunisdnunnded
Ao yaansfiufuRmuluveraeniinmsnusniAauaziin lsmeuiadiyudnom 21 au indeslofildly
nsaiiunsAne loun 1) wudnulunisaunuingy 2) maﬂﬁmmmaummm 3) wuuduAnnaINTg
$1891ugTAN50] FelFTunisnsseunudnauTeNtom mmmmvamaqmam uazmsdadAuAn
uay 4) LUURTIEDUNITBUgTRNMsalfensTufindedadridaunssendenivindy 1.0 wae
5) wuudunensnenugiinsnifenndadidiamunsweaidemuintu 1.0 wasdidanuaeandos
YDINMTAUNAWNAY .94 Tip1enveyameaifAlianssaun

nansidenuinyaansiviiaulunediieninmsnusaifauaziinaansaujiinisneany
guiinsalmenisdufinlagnsies Asuiiu egseninedesas 91.34 - 100 @1313051891UgURN1TAlMEINAN
leignsies AsuuegsEwinedoray 85.78-100 anwnsasenugdanisaifenistuiinluszeznandiimua
ogszwinedenas 97.27 - 100 wazanansanenugdAnsalsenailusssznaiifvuaeyseninsiesas
85.71 - 100

mMaianaunmegsreiilessduadtliiAnn s snugiRnsalfiiusyvEam fudmsnanis
weruransthnanm itelulflnensimuauleuiefiatuayunismonugdAnisaifdaunim daeusu
Rertuuumansmenugtinsaluiyaansmansneuiaynssduiatalsameiuna dmamiuinnm
MsUFURM UL TBugRnigal uagianisuinsweruiaiietesiunsiingAnisaif
nsenugUnisal

o

AE

o/

f: MIeuaUAnisal, maiuaunn, vedUlentinnisnusniinuaziin
Abstract

This developmental study aimed to improve the quality of incident reporting in the Neonatal

and Pediatric Intensive Care Unit at Lamphun Hospital using the continuous quality improvement

process based on the PDCA (Plan-Do-Check-Act) cycle. The study population consisted of 21

healthcare personnel working in the unit. The instruments used in this study included: 1) a set of

focus group discussion questions; 2) an incident reporting manual; 3) a time log form for reporting

incidents, which had been validated for clarity, content appropriateness, and question sequencing;
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4) an incident reporting checklist, with a content validity index (CVI) of 1.0; and 5) an observation
form for verbal incident reporting, with a CVI of 1.0 and an inter-rater reliability of .94. Data were
analyzed using descriptive statistics.

The results showed that staff in the Neonatal and Pediatric Intensive Care Unit could
accurately and completely report incidents in written form, with a completion rate ranging from
91.34% to 100%. Verbal reporting accuracy ranged from 85.78% to 100%. Timeliness of written
incident reporting was between 97.27% and 100%, while verbal reporting within the specified time
ranged from 85.71% to 100%.

Continuous quality improvement was found to promote effective incident reporting. Nurse
administrators are encouraged to apply the findings by implementing policies that support high-
quality incident reporting, conducting training on reporting procedures for all levels of nursing
personnel throughout the hospital, supervising adherence to the reporting guidelines, and

developing nursing services aimed at preventing reportable incidents.

Keywords: Incident reporting, Quality improvement, Neonatal and Pediatric Intensive Care Unit
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