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Abstract

This quasi-experimental research employed a one-group pretest-posttest design to
compare knowledge and attitudes toward breastfeeding among pregnant women before and after
using the LINE chatbot application, “Mom Milk Wise Thai: Thai Wisdom for Supporting
Breastfeeding”. The sample consisted of 40 pregnant women. The experimental instrument was
the chatbot application, which yielded a Content Validity Index (CVI) of 1.00. Data collection
instruments included a knowledge assessment questionnaire (CVI = 1.00, KR-20 reliability = 0.80)
and a breastfeeding attitude assessment questionnaire (CVI = 1.00, Cronbach's alpha reliability =

0.90). Data were analyzed using descriptive statistics and a paired samples t-test.
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The results revealed that after the intervention, the participants exhibited significantly
higher mean scores for both breastfeeding knowledge and attitudes compared to their pretest
scores (p-value < 0.05).

Recommendations: This study demonstrates that the “Mom Milk Wise Thai” chatbot
application is highly effective in enhancing knowledge and improving attitudes toward

breastfeeding. Therefore, it is recommended that this application be utilized with pregnant women.

Keywords: chatbot application, knowledge, attitudes, breastfeeding
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