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Abstract

Nursing Service is an important service of public health service system in multidimensional
social change situations. Nursing services must continuously adapt and improve their quality to keep
up with public health problems and medical and technology advancement, especially nursing
services in tertiary care hospitals, which are excellence centers and provide services to complex
patients. Developing the quality of nursing services is therefore extremely important to ensure the
safety of both patients and nursing staff. In addition, quality assurance will create confidence of
clients. This article presents idea/opinions on concept and principle, previous studies and lessons
on operations in a tertiary care hospital in order to share lessons in the development of nursing

services this will result in optimal benefit to people who use the service.
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