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Abstract

This action research aimed to develop social care networks for disabled people to
support the primary health care system Sakon Nakhon Hospital. The sample group was
disabled people who received rehabilitation. That was obtained from the purposive selection
of 100 people with disabilities living in That Choeng Chum Subdistrict, Mueang District, Sakon
Nakhon Province. Data were collected using a questionnaire from the social telecare platform.
Data were analyzed using descriptive statistics such as percentage, mean, and standard
deviation.

The study found 3 groups of disabled people: 1) The Green group is disabled people
who have caregivers, help themselves in daily life, and have access to the basic government
welfare system. 2) Yellow group: disabled people with mild to moderate social and economic
problems. Receive orthotic support to help with movement and social rehabilitation.
3) The red group is disabled people who need to receive home and family visits. As a result
of the development, it was found that people with disabilities will develop skills in living.
Rehabilitate social skills and participate in various activities. The medical social worker acts as
a liaison with the primary health team and in the hospital, including coordinating links with
service centers for people with disabilities to assist in many ways. That was using the Social
Telecare Platform system to help record information about people with disabilities. It can
made available to medical social workers and allied health professional teams to manage data

as well as links between agencies at the local level more conveniently and quickly.

Keywords: Social Telecare Platform, Primary Health Care System, People with Disabilities
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