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Abstract

This mixed-method research aimed to develop access to public health services among
local employees' welfare users in sub-district health promotion hospitals in Nong Khai Province.
The study was conducted from July 2024 to March 2025. The population was 2,366 local
employees in Nong Khai Province, and the sample group was 136 purposively selected.
The instruments were interview forms, public health service access records, medical treatment
compensation income records, a public health service access manual, and a questionnaire on
understanding the public health service access manual. Quantitative data were analyzed using
descriptive statistics, including frequency, percentage, mean, standard deviation, and
inferential statistics, including the Paired t-test. Qualitative data were analyzed using content
analysis.

The results found that the promotion of access to public health services for the users of
the welfare for local employees in the sub-district health promotion hospital in Nong Khai
Province consisted of 1) training to create understanding of the process of accessing health
services, 2) using the manual for accessing public health services, and 3) following up using the
e-Claim program. After organizing the activity to promote access to public health services,
it was found that the local employees had more access to public health services in the sub-
district health promotion hospital, resulting in being able to claim more compensation for
medical expenses. When comparing the understanding of the manual before and after the

development, it was found that there was a statistically significant difference (p < 0.05).

Keywords : access to public health services, health welfare beneficiaries, local government
Employees, sub-district health-promoting hospitals
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