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Abstract
The cross-sectional analytical research aimed to study the quality of working life of public
health volunteers in supporting primary care services under the situation of the outbreak of
Coronavirus Disease 2019. 102 people. Data were collected by a questionnaire of the 8th Health
Service Area during November-December 2022. Data were analyzed by descriptive statistic and
Pearson's correlation coefficient was determined.

The research results showed that Public Health Volunteers (VHVs) had knowledge and
awareness about their work and quality of life at a high level with mean values of 4.34 and 4.01
respectively. The personal data correlated with the quality of life was low with no statistical
significance (r = 0.098 P-value = 3.875) The knowledge about work performance and the factors in
different aspects were positively correlated with the quality of life, which was at the low level with
statistical significance of 0.05 (r = 0.258 P-value = 0.009) and (r = 0.109 P-value = 0.002). The
supporting factors including compensation welfare that should be received Valuable motivation and

pride to be admired by the locals to affect the quality of life.
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