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The health service model for Thai-Laos border communities,

Bankhok Distric, Uttaradit Province

Kwanchai Promrith!

Abstract

The objective of this study was to develop and examine the effectiveness of health service
model for Thai-Laos border communities, Ban khok district, Uttraradit Province. The study was
conducted in 4 phases. The first phase aimed to situation analysis of health service on Thai-Laos
border communities. The sample were people aged 15 years old and over who live in the responsible
area of the Ban Bo Bia community health service center and had received public health services. The
data were collected by questionnaire and analysis by frequency percentage mean and standard
deviation. The result showed that female (64.7%), average age 50.9 years old (S.D. =12.2%), married
status (67.3%) Thai nationality (99.4%), primary school (55.1%), agriculture (55.1%) and quality of
community health service 1) first contract (14.1%) in a low level, sufficiency of the service (8.3%) in
low level, service continuity (13.5%) in low level, service provisioning (14.8%) in the low level. The
second phase was to construct model which consisted of the study on needs suggested by
stakeholders. The resulting model included 5 processes: 1) access 2) patient-provider relationship
3) continuity 4) service integration 5) comprehensiveness.The third phase was to evaluate
effectiveness of model and it was found that there was a significant increasing in the average score of
community health service and satisfaction after the intervention (P<0.05). The fourth phase was to
lesson learn the health service model; and it was found that should be clarified, review guidelines
and training health personnel team and using model must be monitoring controlling and

evaluation.

Keyword: Model, Health service, Thai-Laos border communities

! Ban khok district of public health
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1. 9IUNISNDUS NS
1.1 @auusmsauksnlunisinldusnns . 22 (14.1) 68 (43.6) 66 (42.3)
1.2 ANUNDLNEIYINISUSANS 13 (8.3) 62 (39.8) 81 (51.9)

1.3 AUEEAINLAL RIS IUI8ANLELAIN 5 (3.2) 63 (40.4) 88 (56.4)
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3.2 asielosvesdoyares 3 (190 64 (4100 89  (57.1)
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5.1 NSIAMIINUSNNS 23 (14.8) 54 (34.6) 79 (50.6)
5.2 NSWAUSANS il (2.6) 75 (48.1) 77 (49.3)
5.3 N5AEUTWAVUTEIN VU 8 (5.1) 65 (41.7) 83 (53.2)

HAN1538TUMIY 2 WUl JULuUNITIiUSNIsavamyRsusIsuaulng-a13 sunediulan
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N15USauUWiguAURANANYBIATLLLLRAEAMAINNS AU N TaUN N YNTUY B kAL INE-a17

1 U L ! ﬂﬂl ! 1 U lﬂl U
AOUAUNAINITNARDINUI AXLUULRAEABUNITNARBWYINAU 2.16 (SD=0.41) AZKUURREVAINITNAADY
a o (Y

WINAU 2.88 (5.D.=0.16) WasWUINEIN1TNAaDdllAzuUULRAs NI U N lTed Agyn19ads (P<0.001)

(1519 3)

M1519 3 LARINSUSHUTIEUAUUANAIIYDIAL WULLRREAMAINNNT U TEUNMN LT WA lne -

817 feudundinsnaaesguuuunsiusmsguamyuvunguaulng-a1d (n=45)

AMAINNNTIHUINS
n mean S.D. t df p-value
HUNTNYUYY
ABUNISVNNADY 45 2.16 0.41
-11.109* a4 <0.001
NAINITNAADY 45 2.88 0.16

* QtydAgynsadaviszau 0.05

n1swseuliiguaiuiand1svesnzikutiadeauianelasesukuunsIiUTNISavA NN Y
P8wAUlNeg-a17 ﬁauﬁwé’amimmaawamﬂ%u‘%mi NUI ALWLUULRALNDUNISNARDUYNAY 1.98
(S.D.=0.54) ALLUULRAYNIINITNAADUNINU 2.85 (S.D.=0.19) LALNUINMAINISNAFDILALLUULARY

o w

WAy litdedAy1eana (P<0.001) (113574 4)

M1314 4 uananisiIguiiiguanuuansavesaziullafennuianeladesuLuunsliuINsgUam

YWYUPHWAULNE-817 NOUAUNEINITNARDI (N=45)

=< 1 Y a
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n mean S.D. t df p-value
gunmynsureuaulng-a17

ABUNISNNADY a5 1.98 0.54
-10.219* a4 <0.001
NAINITNAADY a5 2.85 0.19

a o [y

* Nudrunieanansgeu 0.05

o
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