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Assessment of Satisfaction in Using Employee's Fire Safety Management Manual

A Case Study of the Provincial Electricity Authority of Khok Samrong District
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ABSTRACT

The purpose of this research To study the evaluation of the satisfaction of the fire safety
management manual of employees. Provincial Electricity Authority Khok Samrong District Lopburi
Province To measure the level of employee satisfaction with the Fire Safety Management Manual.
And to make improvements in correcting flaws found in the Fire Safety Management Manual. By
taking suggestions to develop and improve the fire safety management manual to be more
effective in use. All samples were collected from employees of the Provincial Electricity
Authority, Khok Samrong District. It collects data from employees of each department such as
accounting department, management department, construction department, customer service
department. Warehouse Department And operation and maintenance department Etc. of the
Provincial Electricity Authority Khok Samrong District 25 people in Lopburi province, then built
the tools used in the research. It was a questionnaire to assess the satisfaction of manual use of
Provincial Electricity Authority employees in Khok Samrong District. The data were collected
manually. The data was analyzed by using basic statistics such as percentage, mean (x), standard

deviation (S.D), which will get the following information. Part 1 Background analysis of Provincial
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Electricity Authority employees in Khok Samrong District found that most of the 25 respondents
were male. Accounting for 52.0 percent, most in the age range 36-49 years, the most, accounting
for 52.0 percent, the most accounting department staff, accounting for 32.0 percent, most of the
degree was at the bachelor's degree, the most, accounting for 96.0 percent. The second, the
results of the fire safety management manual evaluation form of the Provincial Electricity
Authority, Khok Samrong District, were found that 2.1) The analysis of the information on the
textbooks of the manual as follows, it was found that the information on the format of the
manual, including the size of the manual, the beauty of the page cover Suitability of cover font
size Printing accuracy Outer cover components Satisfaction is at a high level. Summary of the
combined mean of the figure of the hand book Satisfaction was at a high level. 2.2) Analysis of
content information found that the content aspect was comprehensive. The content is practical.
The content of the guide matches the needs of men. The sequence of the content is appropriate.
The content is concise and easy to understand. Satisfaction was at a high level. Summary of the
mean and analysis of content information. The satisfaction was at a high level. 2.3) Analysis of
the data on the use showed that the content aspects are comprehensive. The content is
practical. The content of the manual meets the needs of the user. The sequence of the content
is appropriate. The content was concise, easy to understand, satisfaction at a high level,
summarizing the total mean and analyzing the data on application Satisfaction is at a high level.
Part 3 Other suggestions For the development of this manual, it was found that 3.1) Images should
be improved to be sharper 3.2) The color of the cover should be brightly colored. 3.3) The cover
illustration should be adjusted for clarity

Keywords: satisfaction, manual, staff, safety, efficiency, fire
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