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ABSTRACT

This research aimed to apply the Unified Theory of Acceptance and Use of
Technology (UTAUT) in studying intention and use of mobile apps for ordering foods of
consumers in Bangkok which were affected by performance expectancy, effort expectancy,
social influence and facilitating conditions. Quantitative research, a survey approach was
applied and a close-ended questionnaire was used as the tool in collecting data from
consumers in Bangkok who had ever used a mobile app for ordering foods Statistics used in
analyzing data were frequency, percentage, mean, standard deviation and multiple regressions
at .05 significance level.

The results showed that the majority of participants were female with 31-40 years of
age. They completed bachelor’s degrees, worked in private companies, and earned average
monthly incomes ranged 25,001 — 35,000 baht. The results of hypothesis testing reveal that
the factors positively affecting behavioral intention of mobile apps for ordering foods of
consumers in Bangkok are performance expectancy, effort expectancy, and social influence,
and the behavioral intention positively affected the use of mobile apps for ordering foods of

consumers in Bangkok.

Keywords : The Unified Theory of Acceptance and Use of Technology (UTAUT), performance

expectancy, social influence, effort expectancy, use of mobile apps
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