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The Development of a Lean for the Out-patient Department at Chiang Saen Hospital,

Chiang Rai Province.

Tatsanaporn Chaikaew !

Abstract

This Quasi experimental research aimed to study the model of a Lean concept for the
Out-patient Department at Chiang Saen Hospital, Chiang Rai Province. Population was 27,196 Out-
patient Department at Chiang Saen Hospital and sample size was 30 Patient who received all
activities as Lean concept. Research instrument was 14 activities of the model of Lean concept
following during November to December, 2023. Data collected by questionnaire composed of
characteristic and satisfaction indicator, reliability test about 0.959 and data analyzed was used
Independent t-test. The result of this study reported that patients’ satisfaction including tangibles,
reliability, responsiveness, assurance and empathy. Comparison averse score of satisfaction
between before and after experimental shown patients’ satisfaction was increased with statistic

significantly (P-value<0.001).

Keywords : Development, Out-patient Department, Lean concept.

! Registered Nurse, Professional Level Chiang Saen Hospital, Chiang Saen District,

Chiang Rai Province., E-mail: c_chanawee@yahoo.co.th

NITIMeIansuazmalulaguasiisy 99 4 atdui 4 sanau -Suieu 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




Unin

szuumsiusnismssnwnulssmeuasguia Tudsendlne dnussaudamanes Anlausnig

lupsefianelalunisshvineruiasaznislnuinisvesamuni eswindyun Suusnisidudiuaumn

ARaEnsatunissesiunisinuImslulsane1uiavesniasiugndia luraiegaiu Weddnuiusan

(% '
a =

fuuinmsfinesnsinvnniulsiinssezsnalunisseAvesyaniuuininunuluiayenadmanaanm
3nlavessuuinns Uadenilsfidmananslvuinmslulsmeruiaduifenismnarunelafisszuums
e ﬁﬂﬁﬁmﬁﬂﬂsimmmﬁqﬁmﬂéﬂ GefnarlusyAvsnmnisiauanas a1 il auang
uluiy (Haruthai C., Leelawong S., Khansatapornkun K., 2017) LLNum;lTU'QEJuaﬂ (Outpatient
department: OPD) Liunursauiidanudidyuaziduaiunsnlunislnuinnsuny uinfuuinislu
Tsmemaidswauiiitymaunmilugnidulueglunngings idugeiifinisufduiusgemasmuiu

o a o

vusnsIuIuInnlulaas i muen1sveunalsa ATIULIINIUBY NI NF DY ANUUaenAY AN

L2

50157 Aulva ATBUARUNITATIVINYINYIUNE éua’%mqmmw Uoafiulsa ﬁuz\ljamw iﬁLLﬁﬁgm%’w%ms
mﬂﬁu‘%msqwmwaéwﬁqmmwLﬂuﬁ’ﬂwaamﬂﬁu‘%msﬁuaaﬁuqﬁumwﬁgaqﬁ’]ﬁqﬁqmiU%miLLf{
U3ev1vU

Tsanenuia@eosuay Sanindessis iWulsmeruiagusuauin 60 ties fmuniindnlunisivus
mmma%’w@ﬂw nsouTANASLgUATN YosrunaifalsnvesUsenneu 9Inn1sAnwInuan A
Wasl,%m;;m%’w%mi T W.A.2564-2566 T8nsUVIAU SoUaT 85.64, 87.21 uay 84.47 auansu lud
.A.2566 amaammﬂm%mmgm (4P > 85%) wayszeziiatsomaslul w.A.2564-2566 1NNINNN
195§ WU 141,10, 191.08 way 252.61 W AUy (NaUT <120 uil) ﬁiymﬁ;}wuﬂmmwﬁmﬁ

v

lnlsanenuialuaiudiAglunisiiudszansamuazdszansualunisluuinisuindu Insdidivunen

v A

d1AAe szazaInslnuinisnssitu andussuiludndu wWielvysuusnisiinauiisnelaly

o
ez

AMAINUINTS (AUBYeYa LSINETUIATEIUAY, 2566)

1
9 [

Yatuniswauszuunislnuinisn1euuifn Lean (Lean management) 1uUsegnalely
Tsameaifssuau WelmAnusslovugean nonszurunmslunmsivuing shlmAnamnmaesnis
UimsguamungUIuen ansvozatlunisluuinig annainissense isUseansammnisyau
wazifiunufienelavesnisluuints Inslunumnisussduanufianela Wunammsussdiunmuam

U3N15 5 AU Y84 Parasuraman, A, Zeithaml (2528) 11ty lun1sussiduauninvelsangiuia

NIATIMeIEansuazmalulaguesniisu 99 4 aduin 4 sanau - SuiAN 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




Usgnauaie anudugusssuresnisuinis anulinngda vieanuunitielie msnsuaueneysuu3ng

mslveudulawngsuusnis wazanuaite wWiuenwiulalugsuuinis

o

ngUsTaIANITITY

L‘ﬁaﬁ@uu’lgﬂLLUUﬂ’]iU%ﬂ’liﬁuﬁgﬂ’JEJ‘LJE]ﬂW]lILLu’Jafﬂ lean LLasLﬁ@LU‘%&JULﬁ&JUNa%amﬂ%gULLUU
M5USNIALLLIAR lean neukazndsmswalunusezatsensy Auianelanan1susnse
gaouen Tsmeuaifewuau Sorindese
NIDULUIANIIY
E‘ULL‘U‘Uﬂ’]i%ﬁT&JLﬂﬂﬂ’]ﬁ’iﬂuﬂﬁgﬂLLUUﬂ’qliJLﬁEJ’J’SJﬂNaf{a‘ULLasﬂéjﬂﬂ’ﬁV}ﬂa@ﬂ(One group pretest-

posttest design)

w1 a2 o 4
Pre-test Post-test

A

v

Uszuliuanufianala Usziiuanuiianala
1

[

TneflseaiBonded

0, = vanedshanssn 1 nislvmugiRefuniadousaunesnts auanudugussamesnis
U3ms suarindeiouarlindlala aunsmevaussAuABIMTTBNHIY AuN1saTIeNEla Ay
malanugdn

0, = MN8feRINTIU 2 ﬂ']ﬂﬁmfmgl,mmﬂuﬂammLﬁmﬁ’umﬂﬁu%ﬂ'm;ﬂam%ﬂaz CRTRERIY

UINTTULOU dviangtuneu seunuUsedn

NITIMeIansuazmalulaguasiisy 99 4 atdui 4 sanau -Suieu 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




0 = MNTafaNTIN 3 N15UTHUIUANUIALINUNTTIUTAIUABINITUAZAIUANAN IIVB
W3uU3nIs enfuselyuinisluniu anduneuuinis n1sluuinisignaes 530159 n1snsiaaeudnsy
ady sufnisussiuanusuuuidunevinieriunisinuinisyisaseas SwmINAuInTg

FUgDU UraneTunou sonuUse IR

Y a PR
TUNBUNIINITUINISNUGUIBUBN ritonelave n;;:ﬂw oo
Tsangunaldeuay Jmindeesey K ATOT— AOLANUSNS
?;UL"UU@“ - U%mimug’{ﬂqauan (Parasuraman Zeithamal
Tsangualdeauau " & Berry, 1990)
NIWAINIAMATNANLUIANAY AMINTB9T8
n. USNMIANULIRTFIVITITN ANUUUIANEY 3
9. w3osdlomuunandy —> fanssu
- mmgwﬂéﬂmwﬂamﬁasf?umau

DOWNTIME

/AU
N13ANE¥1IILAMAREY (Quasi experimental research) WUUNGULAEIIANANDULAZIAINTS
nAaad (One group pretest-posttest design) I8TEWIAUROU NOATNIBU — SUINAN W.A.2566

UsEunsuasngunagng

o

Uszansie yUlginsuusmsiuuglisuen lsmeruadisaay Jarialeesy 31

(%
v a v

27,196 au lagilinaumnisaalui@nwae wulswenysenngUlsnt o1y 18 JUulY 3d@ndaa Sune

Y
¥ o

anmwanaoun1aq lad annsaeu Weunwilneuazeouuuuaoualainumnisdnoende yiill
ﬂ’liﬂiﬂL?T’]il’siiﬁﬁ]ﬂiimlgﬂiU‘lqﬂﬁﬁ]ﬂiiu
NENA2DES
éﬂaaﬁm%’w'%ﬂmwwgﬂaauaﬂ lsangunal@ssiay 31 30 AY lagvhnisAnien
LUULRNIEL128 (Purposive sampling)

ww3asilaNnlylun1sIve

NIATIMeIEansuazmalulaguesniisu 99 4 aduin 4 sanau - SuiAN 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




1. WWsunsumaaesda MIRRNFULUUNITUINSNULUIBUBNAMLWIARGY (LUEYAXF

[

AsnuaLdes, 2542) 15aNg1UIaL8bEY 314U 3 NANTTY H9l)

Aanssudl 1 Ivmeuuuvuasuay Wevssifiuaaug 5 a1u Ao aiuaudy
sUssIITEIMSUINT suaidefiouarlindale sunismeUALBIATNRBINITTONIY ATUNITATIS
arwifula prunsinlasugdn ledsnisussgunau susaudan Tinsganvnueadyyn (LEAN
Management OPD TUH IiQWEJ’lU’laﬁiiumam%Laau‘mzLﬁ&lia, 2561)

Aanssud 2 UssidunsTuanusuuuidueemaifsatumslvuimagiasateas
Fruanngauinsdugeu fvarsduneu seurusedR 1nei3n1s msluduinvuuungy Snddu
audAnueadam asudam (LEAN Management OPD TUH l5swegnunasssumansiodunszifoss,
2561)

Aanssudl 3 Yssidiunugnaueiesns 1nuuLauaINALg 5 AU Ao AU
arundugUsssuresnisuins auenudedeunzlindlala amunismeuaussnunainisvesyUis
prumsaseausiule aunisilanrugdn Tasisns msluddinvinguitesswuunguiioniuun
mawnludaym (LEAN Management OPD TUH lsangnuiasssurnansiadunssiiosh, 2561)

2. inesiieflalunafivteyaidede wuuaeun Trlumafusunueyansunasuds
n52lUIunTN Usenaunie

Al 1 adnuuraIuyanavety TUUINITUBUEN UsEnaunle iwe any

a o

ANMUNNANTE SLAUNTAN®Y §71TN 518la ATau1 IWIUASINLNSUUINNT ENBNISSAwINeIUIa uay

Y

winpslalunisinsumsinwlulsaneuia

a2 anuianalanenisuinsnuyUlsuen Ismeiuialesay Janin
Fee1e Usznounie Anudugusssurenisuims anuundedelinndala nsnevausinuneanis
YoayU NMsaTenuiule Auwilanugdn

N19IATIVEBUAUATNLU UG UDY

¢ v v v
= =~ =

WUUAUN WU TATIURIINMTANYINUMII TSNS ST veskazi LUl e Iyey 3

MUATIEOUANUATIVRL TN Whuuudunualunaaedluiugunuuinig guisuen lsameiuiades

NITIMeIansuazmalulaguasiisy 99 4 atdui 4 sanau -Suieu 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




ey Jmindessie Alulynqunaass AudnAIAIUey (Reliability) medudsyansuean1vesnse

LUA WU 0.959

Sa

GRRRIGERE
1. adfidenssann laun $1uau sesas Aads audsauunasgiu ANgIEn AEAR
2. enRLTe LY ﬂ’liLU%EJ‘ULﬁEJUﬂ’J’IQJﬁQWE]If\]“UEN&;%JUU%ﬂ’liE;I:‘ij’JEJuE]ﬂﬂIE]ULLaSﬂEQﬁ‘I/Iﬂam
Tnglwadn Independent t-test fisysfutfoddaymeainmiiu 0.05
nsfiinsansnauiessnddeinuaudiuteuainannssumsidsluiyvsvesdiney

assasguianindeaste il CRPPHO 160/2566 asiuil 10 naA3nIoy w.A.2566

NAN1599¢

T 1 wARIUDNARNAN L ATLYARRURISULINSUIBLEN WU Na
frogradumnand (66.7%) 01g5evane 20-45 T (31.7%) (Mean = 34.40, S.D. =
0.568, Min = 19, Max = 59) @g uninlan (33.3%) @ ulugyaun1s@ne1seau
U193 (60%) ;;%’Uﬁmﬁéauiw@ﬁuﬁﬂSau/ﬁﬂﬁﬂm/ﬁﬁm (26.70%) 57¢/laade
peLouMIAU 5,000 — 15,000 (46.66%) Hgianureylusineldesuau (66.3%)

S1unSafulausAssENg 2-10 A% (60%) (Mean = 5.87, S.D.=5.111, Min=1,

2
a U

a A v U a U
Max=20) @N5A1UNITINWINYIVIAA D UNTAIAANITINYINYIUIE (30 UIN)

(43.33%) LHNaTLEINSUNITSNYINLTINeIUIaTaaY lakn N1sLAuNIgasaIn

(39.68%) LLaSLﬂEJLﬂjugjﬂlﬁﬂLﬁﬁﬁiﬁw\lﬂ’mﬂauﬁ\‘iﬁ (28.57%) M1UEIRU

NIATIMeIEansuazmalulaguesniisu 99 4 aduin 4 sanau - SuiAN 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




A1519% 1 YayamuyanaverlIefiinFuUINsuuUyUIsuen lsameunalisiay Sminleany

AuaNYMzdIUYAAS 317U (519) oway
LW
48 10 33.30
VIR 20 66.70
21y (0)
<20 2 3.30
20 - 45 19 31.70
> 46 9 15.00
Mean=34.40, S.D.=0.568, Min=19, Max=59
A0UAIN
lan 20 33.30
ausa/ 7 11.70
e 3 5.00
SLAUNTANY
lulpdnun 1 3.30
TseuAnwnoumy/ Weuwn 3 10.00
Sseu@nuwineulans/ dWeuwn 5 16.70
oyUSaua vi3elfisuim 2 6.60
USgueyes 18 60.00
Qaﬂiwﬂ%zyfg'm’% 1 3.30
DTN
lallaven 1 3.30
WOV WAL 3 10.00
Fus1vng 7 23.30

NITIMeIansuazmalulaguasiisy 99 4 atdui 4 sanau -Suieu 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




A19199 1 veyamuyaravellsiusuuIMsuuugUIguen lsmeuadeaay Smindeens (me)

AuaNwMzdIUYARE 1w (579) Souay
TN (70)
Jgiamng 1 3.30
A/ Usgnaugsiaanui 7 23.30
Hnsew/ Unfne/ ddn 8 26.70
Buq ($u99) 3 10.00
srlmedeneiion (Un)
< 5,000 8 26.66
5,000 - 15,000 14 46.66
> 15,000 8 26.66
aian
SUNOLTLILEU 19 66.30
?'J'uﬂ (G}INé’WLﬂa,éNﬁ]’mi’ﬂ) 11 36.70
‘\T’luﬁuﬂ%ﬂﬁuﬂﬂ?v%ﬂ’Iiﬂﬂu@;ﬂ’wuaﬂui@U 19 fun (@)
<2 10 33.33
2-10 18 60.00
> 10 2 6.670
Mean = 5.87, S.D.=5.111, Min=1, Max=20
mulvansdsylovilaundunsshvmenua
Useiudiin 1 3.33
AVizUN5193 8 26.67
Uszudenu 4 13.33
PeEUes 4 13.33
Unsalannissneimeiuia (30 um) 13 43.33
wgrafudoniunmsinunilsmeunadeuay
AIAUNNELZAIN 25 39.68
oglnauu 16 25.39
funndgdeny 1 1.58
finSosiieoviualy 3 4.76
LﬂEJLﬁuél‘lj’JEJLﬂ"lﬁINWEl']U’laLL‘V]‘ﬁ‘ﬁ 18 28.57

NIATIMeIEansuazmalulaguesniisu 99 4 aduin 4 sanau - SuiAN 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




M13199 2 wansveyanuianelavedy SuuTn1snenIsuSNIsULUIBUen Usenauniy A1y
AN UsITNVRINITUINIS Auanueiiowazlinndlala aunisnevauenINneINISTRIK U

AIUN1TEI19ANNITULD AunTwlanusEn Naﬂ’ﬁ"jLﬂiWBW‘U@HaLU%EJULﬁEJU NOULAZNAINITNARDS

Y [

PodRgyn1eada (P-value<0.001)

i) LV

WU yuuImsiianuianelaiiudy aend

M1919% 2 Wiguiiguauianelaveayllenan1susnisnuylIsuen NaUNMIMARBILALIAINITNAREY

o ﬁaumaaa RAVAAD
fAuds t df P-value 95%Cl
Mean S.D. Mean S.D.
anuNanalavasiiae 353 0490 4.48 0373  -8.372 57 0.000 -0.95 - -0.53
1. puanadugussasvenis 327 0502 4014 0242 -7.197 57 0.000 -1.06 - -0.51
usNNg
2 puenudefionarlindlaln 358 0571 4372 0468  0.581 57 0.000 -1.06 - 0.51
3. PIUNIIAOUAUBIATIABINTS 354 0549 4586 0476 -T.779 57 0.000 -1.31 - 0.79
machﬂw
4. unsasenugiile 360 0524  4.4.66 0453 -8.26 57 0.000 -1.37 - 0.69
5. punsiilaninugdn 365 0813 4693 0427 6094 57 0000  -118--0.72
n15aAUsIUNa

aruiianelavesyTuuinmsfiunuuinsunungasuen Tsmeiuaideauau wun mufioels
Y03 UUINT Ysznaunie auanadugusssuresnisuinis auamudefiouarlindala auns
POUALDINILADINITTRIU Amumsassanuiula aunsilaemusin wan1auieudisuanudis
nelareagduuims noukasmndsnismaaes wuan 3uuinistaraimelaifintu osnsiifeddamieada
(P-value<0.001) Wavoftiimufiswelavesyirsiutundsnismnaes 1nga Ae aun1nalarmiusin
anunsnesuIBmanala Mednihtunsunslvuimayiasuen Tsseunadssua lovuuafAndumn
Ufusuuuumslnisstasuen launnisuesndsiiyfuuinmaneansnnmsuinisvesunungiasuen
a%um"]jumauﬂﬁﬁ?ﬂLﬁumuimEJﬁmﬂmﬂ'wﬁ'sj%’w%m'mymmsmnmw%nmﬁuwé’ﬂ DONUUUNTTUIUNT
ﬁﬂmuimaLﬂu%umumiﬁwmﬁmqmmi’mqﬂszaqﬁmamu ylvnsvieusuiu auewlebhuuyly

avan ylnnsusnisyllsuenanAug ey Tiuna uariiusydnsam amananuiienelaveuniu

NITIMeIansuazmalulaguasiisy 99 4 atdui 4 sanau -Suieu 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




U35 WANIANYIABARADIAUNLTTETRY NUNITIA WABUNTOY uavAMY (2564) WU N1ILAY
Usgansnmnstvuinislaglodulugiasuennisiunnssy iesessuguuuuun@lug (New Normal)
voslsang1utauanssy singndeveunny willyusslesuniumiufionela Aanmvesuinigi
sty Aedsazuuuauiioelanouinisvesisuenmisiuanssu neukasndsnisitaudaa
uanensiy enaildedAgmeadffiszdu 0.05 uaraennaesiuuITeres saiing faiin (2561) w2
aunnmsliuinmsuazanufisnelafifienuduiustumandualauinisevesy fuuinig lsmeuia

=

Wlasedn nuan AunINNIsnuInsuasAuianelave s UieiAudNRUSITIUIN WaTAMNAINATT

o w

Inusnisasmanernuitanelavesivesnsditdudidn lumsideassinun anuianelavesiey

FAUBLULIINNUITY
MNHANMTITENU 3uUInsungUasuenvesl sameunasuay ndsanians
AunssunulusunsunmsiamsULuunMsUimsnugsuenauAndy dmalnyfuuimadanudis
welaluuinmsfilafudiuinntu danfu guivsveslsmenuiademay wagimnnauanumnuaun st
AanssumalusunsumstauIsUuuunsUinseuglisuenmuunAndy iissgnatstumsluuinig
rz}%’w‘%miaauw{awmuﬂ LﬁaLﬁmzé’ummﬁawdwm;;%’UU‘%miLLazLLﬁJﬂiy,m;’QOmwmﬂﬁu%ms

wazAUNeNalIveSUUINT waransrezattunsivuinisnely

LaNEI581989

NUAITTU Nﬁﬁu'ﬂﬁ‘a&uj, wilevie oAmgnIum LLazﬂﬂgai’ﬁﬁ uauUsziady. (2560). wan133denisiiiy
Uszansamnisliuinisiasldauluduasusnnisiuanssy iesesfuguuuund Tna
(New Normal) va4154we1u1aiunnsss una3nendevauwiy. (Tne1dnus us e
UImsssiaumdndin anvndvninmsdianisgsialan nerdomnivemans) ainerdoysin.

NOWUUBKY NTUATIUAYUUTNITAVAIN NTENTNATITUEY. (2559). ANBNTRRNLUUBIAITHNIUUING
YN uazan wwIndauLHungUeuen.

sefing davin. (2561). aunmmsliinsuazanuitswelafidaruduiusiunmanduunlduinigen
va3ffuuinis Tsanenuranladeda. (nordnusuinaruimsgsiaumiadin a1vns

=

913917l AEUINIIEINA) WnnInedemalulagsnsienasyys.

9

NIATIMeIEansuazmalulaguesniisu 99 4 aduin 4 sanau - SuiAN 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




weyanna Asnuatades. danwm. (2542). arunanwalavasdUrefdaenssuuasangsnssuAauinig
wmmaﬁ‘lﬁ'%’wmsagﬁsqw&mma. BrenfinusUSyyrumdudia awiiviennisuinig
15 INIUIALNINESBLTANG) U Ineduuiea.

a0 0 Ui RUILAETUTRIAAUAINLTINEIUNE. (2546). 1IATFIUTIINEIUIALATUTNITVNIN. @010
FUTDIAUNNADUNEIUTEA (BANTUML).

gusveyalsanerunadsuau. (2566). aagFuuInsiuisuenlsaneuiadeuay. 1[Feese:
13 INEUIALTEILEL.

LEAN Management OPD TUH. (2561). T54Wenu1asssueans ldunsziiesh,

Haruthai C., Leelawong S, Khansatapornkun K, editors. NationalNursing Service Strategy 2017 -
2021 according to the 20-Year National Strategic Plan (Public Health).

Parasuraman, A., Zeithaml, Valarie A. and Leonard, Berry L. (2 5 3 1 ). SERQUALA

multipleitemscalefor measuring customer perceptions of service quality.Journalof

retailing. 64: 12-40.

NITIMeIansuazmalulaguasiisy 99 4 atdui 4 sanau -Suieu 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




c
- ¥
()
i o
Fr
| ¥
(o)
=
-
()]
O
(o)
c
i o
o
Q
-
v
c
©
Q
O
c
.9
()
V)]
[
(o]
©
c
-
=
(o]
—

Received: 5 Dec 2023; Revised: 19 Dec 2023
Accepted: 26 Dec 2023

UszanSravaslusunsudussuguninaong Anssun1sguanuiasuaznisanszauinaluiben

NEUFBAUININY FualIgs naLlisaueay Jmdalessey

~ a 1
AFITIU LUABUNDY

UNANED

NATeRmeaesllingUuszasnivefnwUsednsua lUsuNIUaLasuauA A angAnssung

q

1
o

guanuledlaznsanseivimaluldeanauidsuimiu nqunnassie nquidsslsaluimiy
fuaes snneliganau Jadnliessiy ﬁlﬁ?%fuﬁaniiumuiﬂil,l,ﬂsuéaLa%uqmmwsiawqaﬂisums
puanuILaENIansEAUmaluden uaznquieudisula¥unisguaniuund (30 aunengu)
wnaflefilrlumsfinuifte TusunsuasadugunInmengAnssumIguaniLes $1u7u 5 Aanssy i
YoyaMBLULADUNIL Usenounis 5 a1u laun audnwarauyana Anugemslanugunn
nsdsteya nsdeasqunin msdnduladenufoiignaos woRnssuguaim wuaeuand
aradosiu Wiy 0.834 \iuteyassvafiou Awnau — weednieu w.A.2565 JaTenveyalas

lvadid Chi-square, Independent t-test Nan15An®¥ WU NauNAaRIlAzLULRRLTINTY D819l

1 v v
£ o w aada

TedAgneadidinsezdu 0.05 lawn AN3ANNRILL, NMsnfisweyau3nisguam, n1sdeans, ms
IAN1IAUBY, N13TNWIUED, NsdndulaienUfunngnaes, naAnssuguam, seauiinaluben

AIUAINU

AdnARY | UsEanaua, weinssunisguanuies, seRuinmalubon

L g nunadun@ngiungns Tsanenuiaifieanau snolisaua J9inigesse

E-mail: seewan_tom@hotmail.co.th

J
'@4@'
3 :"' g
¢ it
L@L. kY|



The effectiveness of the health promotion program to self-care behaviors and decreasing
blood sugar level among pre-diabetes peoples in Wiang sub-district, Chiang Saen district,

Chiang Rai.

Seewan Leumthong!

Abstract

This Quasi experimental research aimed to study the effectiveness program of the health
promotion program to self-care behaviors and decreasing blood sugar level among pre-diabetes
peoples. The experimental group was 34 pre-diabetes peoples which received activities within
program and control group was 34 pre-diabetes peoples with routine health care. Program of the
health promotion composed of 5 activities and data collection used questionnaire during August-
November, 2022 including; characteristic cognitive knowledge, data accessibility, commmunication
health, discriminatory decision, health behavior had reliability about 0.834. Data analyzed by
independent t-test. The result reported that experimental group had average score increasing
with statistic significantly at 0.05 level including cognitive knowledge, access to health services,
communication health, Self-management, Knowingly, discriminatory decision, health behavior,

blood sugar level, respectively

Keywords : Effectiveness, Self-care management, blood sugar level
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Effectiveness of the health belief model program for knowledge and behavior of
tuberculosis screening among Elderly in Wiang Sub-district, Chiang Saen District,

Chiang Rai Province.

Chaleerat Fongnual !

Abstract

This Quasi experimental research aimed to study the effectiveness of the health belief
model program for knowledge and behavior of tuberculosis screening among elderly. Population
was 60 elderlies who received tuberculosis screening divided into experimental and control group
(30 cases per group). The intervention used in the study were the health belief model program
for knowledge and behavior of tuberculosis screening among elderly composed 4 activities. Data
was collected by questionnaire including characteristic, knowledge, attitude, health perception,
enabling factor, reinforcing factor, during November-December, 2023 and analyzed by descriptive
statistic, Chi-square test, and independent t-test. The result reported that factors was increasing
after experiment with statistic significantly including; knowledge (P-value<0.001) attitude (P-
value<0.001) perceived of risk (P-value<0.001) perceived of severity (P-value<0.001) perceived of
benefit (P-value<0.001) perceived of barrier (P-value<0.001) enabling factor (P-value<0.001)

reinforcing factor (P-value<0.001) and tuberculosis screening behavior (P-value<0.001)

Keywords : Tuberculosis, Screening, Elderly

! Registered Nurse, Professional Level Chiang Saen Hospital, Chiang Saen District,

Chiang Rai Province. E-mail: chleerat@gmail.com
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Effects of a Discharge planning program for Chronic Obstructive Pulmonary Disease on

acute exacerbation management, Chiang Saen Hospital

Rattana Janpaengngern?

Abstract

This Quasi-experimental research aimed to study the effectiveness of discharge planning
program for Chronic Obstructive Pulmonary Disease on acute exacerbation management, Chiang
Saen Hospital. Population in this study consisted of 30 participants. This discharge planning
program for Chronic Obstructive Pulmonary Disease on acute exacerbation management, Chiang
Saen Hospital; composed of 4 activities and assessment within 4 weeks. The instrument used for
data collection by questionnaire and data analyzed to test research hypothesis by independent
t-test. The result showed that the variables had average scores increased with statistic significantly
including, ability to assess the acute exacerbation experiences of patients with chronic obstructive
pulmonary disease (P-value < 0.001), ability to independently manage and control breathing
difficulties in patients with chronic obstructive pulmonary disease (P-value < 0.001), and the
perception of the state of acute exacerbation symptoms in patients with chronic obstructive

pulmonary disease (P-value < 0.001), respectively.

Keywords : Chronic obstructive pulmonary disease, acute exacerbation, Discharge planning

! Registered Nurse, Professional Level, Chiang Saen Hospital, Chiang Rai Province.
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Organization, 2023) wazainadAguainaulnedi nuunlud 2561-2564 NUIERIINTAEABULAY
UszgnsanlsatangaiuiFedsdiuu 10.24, 10.13, 8.95 uaz 7.81 MudfU uagwuI1SATINNLYRY
Uszrnnslumawmioidudiduusn Fsdmindesnenusasnsmensuaulszens 19.08 @aquain

Aulney, 2564)

nadRveyalssneuadouau 7 wa2564-2566 fyaelsntongaiuFedsiulnuluve
el fd1uau 165, 111, 125 s1e/med mudiiu (gusveyalsmeruiailosa, 2566) gurowani
wuﬂaymﬂé’um%’ﬂww}gﬁmsfluiﬁqwmmaL%ENLLau (Readmissions) Anuseyas 15.78, 14.16, 11.78
WU FeEay 90 menizmelaiudsundu ndymdanan Filugideianuaulafiogiam
TusunsumsMauudmuegUaelsavangaiuiefsdu auuuAnnisdanisenisvefonuasams
(Dodd et.al., 2001) Sl’Jii,JfT‘Uﬂﬁ’l’]\‘lLLNUﬂ’]i‘i’Wﬁ’]EJGﬁ%JEULLUU D-METHOD (A®94n15W81U18 NSENII9

a1s13auan, 2539) Wielvrielsavengniuisesiainsdnniseinisisudsundulaesnsdiusydnsnm

IUsZAIAN15IY
WiednwinavadlusunsunsEuI gy UIglsnlanganusasinen1sinn1seIn1sii sy

RYUNEY LSINE1UIATUaAYN 91IALT89518

NIBUUUIANIY
lUsunsunisnainudmuiey Uielsalanganuis a39m an159AN1501A13A LT UL BUNG Y

Usznaume 4 ANy NaNssy Aail

NIATIMeIEansuazmalulaguesniisu 99 4 aduin 4 sanau - SuiAN 2566

Science and Technology Northern Journal Vol.4(4), October - December 2023




dUmuin 1 dUaun 2 dUavn 3 AUPuN 4

Pre-test Post-test
LbUUAEDUNU LbUUsdRUNU
ASaft 1 l ASadi2

v v v
Al1A4 Ad Ad Ad

Al vinefia Aanssud 1 ‘Ui%LﬁwjﬂﬁﬁlLﬁIEJ?ﬁJUUi%aUﬂ’]'iﬂjﬂ’]iﬁa’lﬂ’liﬁ’lL%UL%SUWﬁULLﬁ%ﬂaagiu
mﬁmmimmsﬁ’]L‘%‘ULaauwé’uﬁﬂmmmugmwu D-METHOD

A2 vianefia Aanssui 2 mﬁﬁﬂiaffzyms;ﬂaal,wiamw

A3 vanefa Aanssuiis maLLmu'«i’mu'ﬂsJLLaz‘Uﬁﬁ’amuLLmuaﬁ’mmaéﬂaaimalﬁmmgl,ﬁ'mﬁma%%
Tuﬂﬁé’mﬂﬁaﬁﬂ’ﬁﬁﬂL%‘ULaa‘uwﬁumuﬂizaumia}uawgﬂwLwiagiww;auﬁgqﬂﬂﬁﬂwwhm

Ad B8 AANTTUN 4 FaauANNEIELDlUAITANITEINSANSUREUNSUSINS AN

AWAnliun1sIeY
n13An1Id8AmAans (Quasi experimental research) LUUNA AT ANANBULALUSINTS
MAa83 (One group pretest-posttest design) 3Tusznnaion WEFAAINYU-FUINAU W.F.2566
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The effect of using The Chiang Saen triage Score program to the accuracy for patient

triage at Emergency department Chiang Saen Hospital

APIRAVEE PINITSUWAN'!

Abstract

This quasi experimental research aimed to study the effectiveness of Program Chiangsaen
Triage Score. Population in this study consisted of 30 Registered nurse and public health officer
(Emergency medicine) related to triage of patients in Chiang Saen hospital. This program Chiang
Saen triage Score composed of 3 activities and assessment with in 3 months. The instrument used
for data collection by questionnaire and data analyzed to test research hypothesis by
Independent t-test. The result showed that knowledge of patient triage had average score
increasing with statistic significant (P-value=0.009), comparison the accuracy for patient triage had
average score increasing, before (57.8%) and after (85.0%). The experiment group was incorrect
patient triage had average score decreasing, before (42.2%) and after (14.1%). The analyzed of
patient triage score was different with statistic significant (P-value<0.001), score of under triage
was decreased from before (22.40%) to after (10.7%) and over triage was decreased from before

(34.81%) to after (3.91%), respectively.

Keywords : Program, Triage, Emergency

! Registered Nurse,Professional Level Chiang Saen Hospital, E-mail: p.jundee2d@gmail.com
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Effects of education according to the tuberculosis prevention health promotion program

for Aging Khuntan District

Prapatsorn Kawilo?

Abstract

This Quasi experimental research aimed to study the Effects of education according to the
tuberculosis prevention and health promotion program among Aging in Khuntan District. The
sample size was aging who received education according to the tuberculosis prevention and
health promotion program and control group was received routine activities health education (30
persons/group). The intervention used in the study was education according to the tuberculosis
prevention and health promotion program composed of 4 activities. Data was collected by
questionnaire during October — December, 2023 and data analyzed used statistic as, Chi-square
test, independent t-test. The result of this study reported that, comparison between before and
after in experimental group, the factors significantly increased mean score including, knowledge’
tuberculosis prevention, self-efficacy, and behavior of tuberculosis prevention, (P-value= 0.008,

0.001, 0.024), respectively.

Keywords : Effects of education, Tuberculosis prevention, Aging
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Abstract

Blood pressure level controlling can decrease mortality from hypertension disease for
example, STROKE. Cross-sectional research aimed to study factors effecting to blood pressure
level control among hypertension patient which registered at ChaiJumPhon Sub-District Health
Promoting Hospital, Laplae District, Uttaradit Province. Population consisted 459 diagnosed
hypertension patients and the sample size calculating used Daniel formula for 220 cases.
Systematic random sampling was determined for collecting data by questionnaires including,
characteristics, health behavior, accessibility of health service system, health perception, blood
pressure level and testing reliability about 0.874. Data analyzed using statistical as Pearson
product moment correlation coefficient and Stepwise multiple regression analysis. The result
showed that the factors were positively association with blood pressure level controlling with
statistic significant level 0.05 include; emotional management, no smoking and no alcohol
drinking, home care visiting, monitoring and evaluation, risk perceived, respectively. Factors
effecting to blood pressure level control among hypertension patient include; no smoking and
no alcohol drinking (P-value = 0.008), home care visiting (P-value = 0.002), monitoring and
evaluation (P-value = 0.018), risk perceived (P-value = 0.034), respectively. Prediction model

2

analysis reported that four factors can predicted 18.4% of blood pressure level control (R* =

0.184).

Keywords: Hypertension, Blood pressure level
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Factors Affecting Infectious Waste Management Behavior of Health Service Network

Personnel Mueang Sukhothai District, Sukhothai Province.

Supram Numuang!

Abstract

A cross-sectional descriptive research the objective is to study the Factors Affecting
Infectious Waste Management Behavior of Health Service Network Personnel Mueang Sukhothai
District, Sukhothai Province. Sample group of 248 people using purposive sampling. The
instrument used in the research was a knowledge questionnaire using the KR-20 with a reliability
of 0.78. The reliability of the attitude questionnaire was 0.78. Perception of the risk of disease
Motivation in the performance of public health personnel and behavior in managing infectious
waste. Cronbach's alpha coefficient was used. Reliability values were obtained at 0.79, 0.83, 0.78,
0.85 and 0.89 respectively. Statistics used in data analysis were multiple linear regression analysis.

The results of the study found that the sample group was 81.0% female, 55.6% were in
married status. Their average age was 42.01+9.66 years, 56.0% graduated with a bachelor's degree,
had an average of 10.76+11.01 years of experience working with infectious waste, and had a high
level of infectious waste management behavior, 89.5%. Factors affecting behavior Manage
infectious waste of Mueang Sukhothai District Health Service Network personnel. A total of 3
variables were obtained: attitude about infectious waste management (p < 0.001, B = 0.519),
knowledge about infectious waste management (p < 0.001, B = 0.483), perception of risk of
disease from Infectious waste (p< 0.001, B = 0.424). Together they were able to predict the
infectious waste management behavior of personnel at 42.8%. The results of the study can be
used in infectious waste management and creating work procedures. Concerning the management
of infectious waste to be appropriate for the resource management of the district health network

and public health service unit. Keyword Infectious Waste Management, Behavior, Personnel.

Keywords : Social Support, Family, Psychiatric Patients
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AdARY: NORNTIUAVAMN, KeeeNeFactors Promoting Health Behaviors Among The Elderly

in Tambon Huai, Mai District of Song , Phrae Province.

Thanyanutk Khamseekaew?, Thanach Kanokthet!

Abstract

This cross-sectional descriptive research aims to study the factors that affect the health
behavior of the elderly in Tambon Huai Mai District of Song, Phrae Province. The sample group is
119 elderly people aged 60 years and over Collect data using a question-naire and then analyze
the data collected using frequency distribution, percentage, aver-age, standard deviation. And
analyzed the relationship by testing with relationship analysis statistics Analyze the relationship
of factors contributing to health behavior By using Pear-son's product moment Correlation
Coefficient and Eta (Eta Coefficient)

The results of the study found that most of the subjects were female, 60.5 percent were
under 65, 39.5 percent followed by between the ages of 66-69, 26.1 percent respectively. The
subjects had primary education. Followed by the secondary education level, 52.9 percent, 15.1
percent respectively, with annual family income between 10,001-50,000 baht, 50.4 percent.
Source: The majority of the sample's income is 56.3 percent, respectively. The sample is self-
sufficient and the remaining 47.9 percent of the revenue is collected respectively. The sample
group does not have a 58.8 percent chronic disease and the most common is 24.4 percent high
pressure disease. The sample group has never participated in 57.1 percent of the activities and is
60.5 percent of the club members. From the analysis of factors related to the health behavior of
the elderly, it is found that sufficiency (p>0.049), chronic disease (p>0.001), support for public
health personnel and family members (p>0.001) Relating to the health behavior of the elderly In

in Tambon Huai Mai District of Song, Phrae Province With statistical significance at 0.05

! Department of Community Health ,Faculty of Public Health , Naresuan University
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